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You have indicated your interest in purchasing a replacement EIP™2 Irrigation Pump under the 

Exchange Program. Your facility will be invoiced for the full list price below, shipping and 

applicable taxes. For credit consideration under the program, the non-functioning item must be 

returned within 20 days of receiving the replacement.  

UNITS SOLD UNDER THIS PROGRAM ARE RECONDITIONED WITH A 90 DAY WARRANTY. 

 

Please complete the information below and email to technicalservice@erbe-usa.com. 

Account Name: _________________________________________________________________  

Shipping Address: _______________________________________________________________ 

Contact Name: ____________________________ Title: _________________________________ 

Phone #: _________________________ Email Address: _________________________________ 

Signature ________________________________ Date: _______________  

Serial Number of the unit to be returned for credit: _____________________________________ 

Problem Description:  ____________________________________________________________ 

______________________________________________________________________________ 

*P.O. #: ______________________________________________________ 

*NOTE – SUBMITTED P.O. AMOUNT MUST BE FOR THE FULL LIST PRICE BELOW. 

Contact Erbe’s Technical Support Center at 800-778-3723 with questions. 

Part Number *List Price Credit Amount Final Exchange Cost 

10325-000 *$ 1,595.00 $ 500.00 $ 1,095.00 
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